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Update	GMB	during	restric;ons	
•  Google will prioritize claims & edits reviews in health-related businesses 

•  Claim your business if you haven’t already. 
 
•  “Temporarily closed status” – Google (authoritative data sources) 
 
•  Update your information in GMB description:  

ü  Explain how your business is affected by COVID-19 (ex: restaurants delivery 
& takout only).  

ü  Give information about any extra precautions your business is taking (ex: table for 
drop off, delivery front porch, gloves …). 

ü  DON’T remove the optimized description if you had one add to it in the beginning 
of the text. & Update Events – don’t delete ADD Canceled instead (future 
prospects)  

•  Consider enabling messaging for direct customer connection  
 
•  Share more detailed updates through posts & offers about what’s going on 

with your business. List products & services with links / call to action 

•  Consider updating also other listings (Bing,…) 
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